VSEOBECNE OBCHODNI
PODMINKY (VOP)

Poskytovatel: Filip Knap | Knapf.eu
Uéinné od 02.01.2026

1. Zakladni ustanoveni

1.1. Tento dokument (dale jen ,VOP*) je v souladu se zakonem ¢.
89/2012 Sb., obCansky zakonik (dale jen ,ObCansky zakonik“) a
upravuje vzajemna prava a povinnosti Poskytovatele a Zakaznika
(fyzické osoby spotiebitele nebo podnikatele) vzniklé na zakladé
smlouvy o dilo nebo smlouvy o poskytovani sluzeb (dale jen ,Smlouva®).
1.2. Tyto obchodni podminky se vztahuji ke sluzbam, které jsou
nabizeny a poskytovany v ramci projektu Knapf.eu, ktery je umistén na
webové adrese https://knapf.eu/.

1.3. Provozovatelem projektu Knapf.eu a Poskytovatelem sluzeb je Filip
Knap (dale jen ,Poskytovatel®), se sidlem Libonice 81, 508 01 Hofice.
Poskytovatel je fyzickou osobou vykonavajici nezavislou autorskou
¢innost dle zakona €. 121/2000 Sb. (Autorsky zakon) a neni zapsan v
zivnostenském ani obchodnim rejstfiku.

Kontaktni udaje: E-mail: KnapFilip@email.cz

1.4. Zakaznikem je fyzicka nebo pravnicka osoba, které Poskytovatel
poskytuje sluzby na zakladé uzaviené Smlouvy nebo objednavky podle
téchto VOP.

1.5. Objednanim sluzby Zakaznik vyjadfuje svUj jednoznacény souhlas a
porozuméni se Smlouvou, témito VOP a vS§emi ostatnimi podminkami
souvisejicimi s objednanou sluzbou.

1.6. Ustanoveni VOP jsou nedilnou sou¢asti Smlouvy. Smlouva a VOP
jsou vyhotoveny v Ceském jazyce.

1.7. Smluvni vztah mezi Poskytovatelem a Zakaznikem vznika
doru€enim objednavky/poptavky a naslednym potvrzenim ze strany
Poskytovatele, nebo uhradou zalohoveé faktury.

1.8. Zakaznik odeslanim objednavky vyslovné zada, aby Poskytovatel
zahajil poskytovani Sluzby (zejména tvorbu grafického navrhu ¢&i kédu)
pred uplynutim 14denni lhity pro odstoupeni od Smlouvy. Zakaznik bere
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na védomi, Ze u digitalniho obsahu dodaného pfed uplynutim této lhity
ztraci pravo na odstoupeni od Smiouvy.

1.9. Komunikace mezi stranami probiha pfevazné elektronicky
(e-mailem). Tato forma je povazovana za pisemnou.

2. Definice pojmu

2.1. Sluzbou se rozumi zejména tvorba webovych stranek, e-shopu,
grafické prace, sprava webu a dalSi sluzby nabizené na portalu
Knapf.eu.

2.2. Dilem se rozumi vysledek €innosti Poskytovatele (napf. hotovy
web), ktery je pfedmétem predani Zakaznikovi.

2.3. Specifikaci se rozumi soupis funkci, vzhledu a rozsahu Dila, ktery si
strany odsouhlasi e-mailem pfed zahajenim praci.

3. Prava a povinnosti Zakaznika

3.1. Zakaznik je povinen poskytnout Poskytovateli veSkerou nezbytnou
soucinnost (zejména dodat texty, obrazky, pfistupové udaje k hostingu) v
dohodnutych terminech.

3.2. Zakaznik odpovida za to, Ze ma pravo uzivat podklady (fotografie,
texty), které Poskytovateli predal, a Ze jejich uzitim nedochazi k
porusovani autorskych prav tretich stran.

3.3. Zakaznik je povinen Dilo prevzit a uhradit sjednanou cenu.

4. Prava a povinnosti Poskytovatele

4.1. Poskytovatel se zavazuje vypracovat Dilo s odbornou péci a v
souladu se Specifikaci odsouhlasenou Zakaznikem.

4.2. Poskytovatel je autorem Dila dle Autorského zakona. Zakaznikovi
udéluje licenci k uziti Dila (webu) pro jeho vlastni potfebu az po uplném
uhrazeni celé ceny Dila. Do té doby zustava Dilo majetkem
Poskytovatele.

4.3. Poskytovatel ma pravo odmitnout plnéni, pokud Zakaznik vyzaduje
obsah, ktery je v rozporu se zakony CR nebo dobrymi mravy.

4.4. Poskytovatel nenese odpovédnost za vypadky sluzeb tfetich stran
(hosting, domény), pokud tyto sluzby sam pfimo neposkytuje jako svou
hlavni ¢innost.

5. Vyuctovani, zaloha a platebni podminky
5.1. Ceny jsou smluvni. Poskytovatel neni platcem DPH.

5.2. Proces objednavky a platby probiha v nasledujicich krocich:
*5.2.1. Zakaznik odesle poptavku.
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* 5.2.2. Poskytovatel a Zakaznik si prostfednictvim e-mailu odsouhlasi
finalni design (vzhled) a funkce webu.

* 5.2.3. Na zakladé tohoto e-mailového odsouhlaseni vystavi
Poskytovatel zalohovou fakturu ve vysi 50 % z celkové dohodnuté ceny.
*5.2.4. Prace na Dile (kdbdovani, programovani) zaCinaji az po pfipsani
zalohy na ucet Poskytovatele.

*5.2.5. Zbylych 50 % ceny (doplatek) je splatnych po dokonceni Dila a
jeho pfedani Zakaznikovi (uvedeni do provozu).

5.3. Faktury (podklady k platbé) jsou zasilany elektronicky na e-mail
Zakaznika se splatnosti 14 dni.

5.4. V pripadé prodleni s uhradou doplatku ma Poskytovatel pravo Dilo
(web) pozastavit nebo znepfistupnit verejnosti az do uplného uhrazeni
dluzné Castky.

6. Reklamace a odpovédnost za vady

6.1. Poskytovatel odpovida za to, Zze Dilo ma vlastnosti dohodnuté ve
Specifikaci.

6.2. Zakaznik je povinen Dilo pfi pfevzeti zkontrolovat a pfipadné vady
oznamit Poskytovateli e-mailem na adresu KnapFilip@email.cz.

6.3. Poskytovatel odstrani opravnéné reklamované vady (chyby v kédu,
nefunkcni prvky dohodnuté ve specifikaci) bezplatné a bez zbyte¢ného
odkladu, nejpozdéji do 30 dndu.

6.4. Reklamace se nevztahuji na vady zpusobené neodbornym zasahem
Zakaznika do kédu nebo administrace webu.

7. Zaverecna ustanoveni

7.1. VeSkera ujednani mezi Poskytovatelem a Zakaznikem se fidi
pravnim fadem Ceské republiky.

7.2. Poskytovatel si vyhrazuje pravo VOP ménit. Zmény neovliviuiji jiz
uzaviené Smiouvy.

7.3. V pripadé spotrebitelskeého sporu, ktery se nepodafri vyresit
vzajemnou dohodou, muze spotfebitel podat navrh na mimosoudni
FeSeni sporu Ceské obchodni inspekci (Ustfedni inspektorat — oddéleni
ADR, Stépanska 15, 120 00 Praha 2, Email: adr@coi.cz, Web:
adr.coi.cz).

Tyto VORP jsou platné a ucinné od 2. 1. 2026.


mailto:KnapFilip@email.cz
http://adr.coi.cz

GENERAL TERMS AND
CONDITIONS (GTC)

Provider: Filip Knap | Knapf.eu
Effective as of: January 2, 2026

1. Basic Provisions

1.1. These General Terms and Conditions (hereinafter “GTC”) are in
accordance with Act No. 89/2012 Coll., Civil Code, and govern the
mutual rights and obligations of the Provider and the Customer
(consumer or entrepreneur) arising from a Contract for Work or Service
Agreement (hereinafter “Contract”).

1.2. These business conditions apply to services offered and provided
within the Knapf.eu project, located at hitps://knapf.eu/.

1.3. The Operator of the Knapf.eu project and the Service Provider is
Filip Knap (hereinafter “Provider”), residing at Libonice 81, 508 01
Hofice, Czech Republic. The Provider is a natural person operating
under independent copyright activity pursuant to Act No. 121/2000 Coll.
(Copyright Act) and is not registered in the Trade Register.

Contact: Email: KnapFilip@email.cz

1.4. The Customer is a natural or legal person to whom the Provider
provides services based on a concluded Contract or order under these
GTC.

1.5. By ordering a service, the Customer expresses unequivocal consent
and understanding of the Contract and these GTC.

1.6. The provisions of the GTC form an integral part of the Contract.
1.7. By sending an order, the Customer explicitly requests the Provider
to start providing the Service (specifically creation of graphic design or
code) before the expiration of the 14-day withdrawal period. The
Customer acknowledges that for digital content delivered before this
deadline, they lose the right to withdraw from the Contract.
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2. Definitions

2.1. Service means primarily the creation of websites, e-shops, graphic
work, website maintenance, and other services offered on the Knapf.eu
portal.

2.2. Work means the result of the Provider's activity (e.g., a finished
website), which is the subject of handover to the Customer.

2.3. Specification means a list of functions, design, and scope of the
Work, agreed upon by both parties via email before work commences.

3. Rights and Obligations of the Customer

3.1. The Customer is obliged to provide the Provider with all necessary
cooperation (especially texts, images, hosting access credentials) within
agreed deadlines.

3.2. The Customer is responsible for ensuring they have the right to use
the materials (photos, texts) provided to the Provider and that their use
does not infringe upon third-party copyrights.

3.3. The Customer is obliged to accept the Work and pay the agreed
price.

4. Rights and Obligations of the Provider

4.1. The Provider agrees to execute the Work with professional care and
in accordance with the Specification agreed with the Customer.

4.2. The Provider is the author of the Work under the Copyright Act. The
Provider grants the Customer a license to use the Work (website) for
their own use only after the full price of the Work has been paid. Until
then, the Work remains the property of the Provider.

4.3. The Provider has the right to refuse performance if the Customer
requires content that conflicts with the laws of the Czech Republic or
moral principles.

5. Billing, Deposit, and Payment Terms

5.1. Prices are contractual. The Provider is not a VAT payer.

5.2. The order and payment process proceeds in the following steps:
*5.2.1. The Customer sends an inquiry.

*5.2.2. The Provider and Customer agree on the final design and
functions of the website via email.

* 5.2.3. Based on this email agreement, the Provider issues a deposit
invoice amounting to 50% of the total agreed price.



*5.2.4. Work on the Project (coding, programming) begins only after the
deposit is credited to the Provider's account.

* 5.2.5. The remaining 50% of the price (balance) is due upon
completion of the Work and its handover to the Customer (launch).

5.3. Invoices are sent electronically to the Customer's email with a
maturity of 14 days.

5.4. In case of late payment of the balance, the Provider has the right to
suspend the Work (website) or make it inaccessible to the public until the
outstanding amount is fully paid.

6. Complaints and Liability for Defects

6.1. The Provider warrants that the Work has the properties agreed in
the Specification.

6.2. The Customer is obliged to inspect the Work upon handover and
report any defects to the Provider via email at KnapFilip@email.cz.

6.3. The Provider shall remove legitimate claimed defects (code errors,
non-functional elements agreed in the specification) free of charge and
without undue delay, no later than 30 days.

6.4. Complaints do not apply to defects caused by unprofessional
intervention of the Customer in the code or administration of the website.

7. Final Provisions

7.1. All arrangements between the Provider and the Customer are
governed by the laws of the Czech Repubilic.

7.2. The Provider reserves the right to amend the GTC. Changes do not
affect already concluded Contracts.

7.3. In the event of a consumer dispute that cannot be resolved by
mutual agreement, the consumer may submit a proposal for out-of-court
settlement to the Czech Trade Inspection Authority (Central Inspectorate
— ADR Department, étépénské 15, 120 00 Prague 2, Email: adr@coi.cz,
Web: adr.coi.cz).

These GTC are valid and effective as of January 2, 2026.
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